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Future Enterprises in Asia/Pacific Leverage Digital Infrastructure for
Resilient Business Operations, says IDC

Future Enterprises will require modern digital infrastructure that is highly
resilient, flexible, agile, and infinitely scalable to deliver digitally enabled products,
services, and pervasive experiences. Cloud-centric platforms and technologies which
can deliver autonomous IT service capabilities with ubiquitous experience across
deployment models will be the keystones of customer’s digital infrastructure journey
over the next several years, according to IDC. IDC recently published IDC
FutureScape: Worldwide Future of Digital Infrastructure 2021 Predictions —
Asia/Pacific (Excluding Japan) Implications report which provides predictions for
Future of Digital Infrastructure for 2021 and beyond. The report is intended to
provide strong advisory for technology buyers to build highly resilient, scalable and
agile infrastructure that meets the most challenging digital business KPIs, today and
tomorrow.

“ Asian businesses intending to thrive and succeed in the digital paradigm will
need to make strategic investments in bullet-proofing their IT infrastructure with
modern, innovative, and disruptive technology solutions which deliver infinite scale,
highest levels of agility, and extremely flexibility,” says Rajnish Arora, Vice President
for Enterprise Infrastructure research at IDC Asia/Pacific.

IDC’s Future of Digital Infrastructure research framework is built around three
key strategic elements which are: using cloud-native technology to power
infrastructure that spans from the core to the edge and encompasses private and
public cloud deployments; AI/ML-powered tools for automated provisioning of
resources based on business KPIs and SLAs; and delivering a consistent experience
of deployment across myriad locations and consumption models.

Businesses across vertical industries are transforming and modernizing their IT

infrastructure at an accelerated pace across Asia/Pacific*. which will enable them to
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run modern data-driven cloud enabled workloads as well as many of the traditional
business-critical workloads on a common architecture. Asian enterprises are
leveraging cloud-enabled architectures which ensure seamless mobility of
applications and data across different destinations using software-defined intelligence
for automated provisioning, orchestration, and management of IT resources using
software-defined intelligence and AI/ML-powered technologies. Enterprises will rely
on key infrastructure KPIs and metrics tied to optimization, resiliency, and ongoing
enhancement to drive C-Level decision making.

To accelerate their data-driven innovation agenda, organizations must build a
single cohesive data management strategy that spans across lines of business and
business functions. Data security, governance and trust, data access quality, and data
analysis capabilities across all deployment locations will be the underpinning
catalysts of enterprise-wide data management strategy.

The following three predictions out of the top 10 predictions for Future of
Digital Infrastructure are expected to have profound impact on technology buyer
decisions around infrastructure modernization and transformation over the next
several years.

Prediction 4: By 2023, 65% of digitally transformed enterprises rely on key
infrastructure metrics tied to optimization, resiliency, and ongoing enhancement to
drive C-Level decision making.

Prediction 8: By 2024, 75% of the enterprises prioritize infrastructure agility and
operational efficiency leading to a 5X increase in the adoption of cloud-native
architectures for core business applications.

Prediction 9: By 2024, recurring infrastructure failures that inhibit business
resiliency and security across all locations drives 60% of enterprises to mandate the
use of automated digital infrastructure.

:f& % I%J li !Eﬁ j% : https://www.idc.com/getdoc.jsp?containerldQ=prAP47570421




SESELIR - 2021403829 « A5 0628 | 43

IDC Asia/Pacific Unveils Predictions for IT/OT Convergence to
Support Resilient Decision Making in 2021 and Beyond

In 2020 enterprises have been challenged by the requirement to manage their
operations remotely, and to enable a level of visibility and integration across the
operations and the enterprise well beyond previous expectations. With the shift in
maturity of integration of IT and OT systems, processes and organizations becoming
a critical focus, IDC has published the document IDC FutureScape: Worldwide
IT/OT Convergence 2021 Predictions — Asia/Pacific (Excluding Japan) Implications
to help enterprises in the New Normal. Without a doubt, the ability of operations to
consume data insight and enable resilient decision making will become a critical
factor of competition differentiation for industry leaders.

“Driving a strategy of IT/OT convergence is a priority that more than 90% of
industrial organizations have, but in practice the integration is still very difficult.
Companies have expressed that the biggest challenge when utilizing data for decision
making is the integration of OT systems across siloes, and of those systems with
enterprise systems in particular enterprise resource management systems (ERP),”
says Emilie Ditton, Associate Vice President for Energy and Manufacturing Insights
at IDC Asia/Pacific.

Looking forward, the idea of enabling resilient decision making for operations
through digital twin capabilities is a key to the future state companies will have in
place. Developing a system that can ingest, analyze, and present decision options
rapidly and effectively is required, and being able to do so in a consistent, defined,
and accessible framework. Digitized processes and role-based apps like ERP, CRM,
APM, and PLM are connected to physical entities representing business processes,
assets, products, designs, and so on. The applications are then connected to a digital
thread layer that ingests and contextualizes the data. A digital twin development

platform can take contextualized data to create digital twins for any product, asset,
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design, process, or operation. The decision-making framework will depend on Al due

to the size of the data sets, the complexity of the multivariate relationships in the data,

and the speed at which data will be ingested.
Some of the key Future of IT/OT Convergence that will impact operations

leaders and technology buyers and suppliers in Asia/Pacific* are:
Prediction 6: By 2026, 40% of A2000 organizations will have invested in a

common [oT platform layer that provides access to data collected through various

point solutions.
Prediction 9: By 2024, 50% of industrial organizations will be integrating data

from edge OT systems with cloud-based reporting and analytics, moving from

single-asset views to sitewide operational awareness.
Prediction 10: Industrial enterprises that fail to implement an enterprise data

governance model enabling the foundation for resilient decision making by 2023 will

underperform on profitability by 10%..
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