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IDC %7 AR/VR X H15Fa, 2020 P EFIAMETHIFIE 66 {2ETT
R Y5 o K AT (IDC A 3RIG 5 5 I SE R ) (IDC Worldwide
Augmented and Virtual Reality Spending Guide, 2020V2), IDC i1 2020 4 AR/VR
W R BRI IA 2] 120.7 143570, ALK 43.8%. KIKE, IDC X4
BRUITIAFE RS o« 4 BRI S H HURAE 2020-2024 1) 5 SE TN PYEL 1) 54.0%
MEAEFEHEKE (CAGR) , EIHBLFHIA B,

2020 A [E T 1E AR/VR FHIC dn Al IR 45 (5 S B 4 1 e skilid —
BT (L98 55%) , BEE TR E . A E R SR T e T
2020 “EJRIE R 66 103 TC AT, B 2019 FEFRI LUK 72.1%, 75U Bk iR 77 TH
Bk EANH A, Ay erkE . RN, PETTSE S 4 (2020-2024) CAGR
R PRFRIE KL 47.1% 17K

T&%Iﬂlﬁ%@% https://www.idc.com/getdoc.jsp?containerld=prCHC46985320




SENSELIR « 20205 11 509F « HE 04387 | 43

&col
IDC Predicts 65% of APAC* GDP will be Digitalized Reaching

USS 1.2 Trillion in Spending by 2022
According to Ng, these are the top predictions for ICT and industries that will

have the most impact on how APAC organizations can adapt to survive, accelerate to

grow, and/or reimagine to lead in the Next Normal:
Leadership matures: By 2023, 70% of leaders in A2000 (top 2000

I:

APAC-based) organizations will have shifted their management orientation from
processes to outcomes, establishing more agile, innovative, and empathetic operating
models.

2: A digital-first approach in employee engagements: While "digital first"

prevails in every experience, 60% of enterprises will invest heavily in digitalizing

employee experience (EX) in 2021, transforming the relationship between employers

and employees.
3: Increasing digitalization to deliver customer empathy at scale: By 2021, 65%

of organizations will have shifted to digital-first through automated operations and

contactless experiences, as physical interactions become an amenity of the past.

4: Acceleration requires digital resiliency: In 2022, enterprises focused on digital

resiliency adapt to disruption and extend services in response to new conditions 50%

faster than ones fixated on restoring existing business resiliency levels.
5: Risk management and growth acceleration can (and should) co-exist: By 2022,

driven by board level agenda, 50% of A2000 companies will formalize human

oversight of Al-based decision automation to combat distrust of auto generated

recommendations and reputational risk.
6: Growth will rapidly shape permanent work models: By 2021, 25% of

organizations will leverage employee productivity software to monitor and improve

the digital workflows of their full-time, work-from-home employees.
7: Business model reinvention is the crown jewel: By 2021, at least 50% of
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organizations will accelerate innovation to support business and operating model
reinvention, fast-tracking transformation programs, to future proof their businesses.

8: The rise of digital and connected extended ecosystems: By 2025, driven by
volatile global conditions, 75% of business leaders will leverage digital platforms and
ecosystem capabilities to adapt their value chains to new markets, industries, and
ecosystems.”

fH;( %: lﬁ] I;j@ %?ﬁ . https://www.idc.com/getdoc.jsp?containerld=prAP46972820
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