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Cloud Adoption and Opportunities Will Continue to Expand Leading
to a $1 Trillion Market in 2024, According to IDC

The COVID-19 pandemic has largely proven to be an accelerator of
cloud adoption and extension and will continue to drive a faster conversion
to cloud-centric IT. According to a new whole cloud forecast from
International Data Corporation (IDC), total worldwide spending on cloud
services, the hardware and software components underpinning cloud
services, and the professional and managed services opportunities around
cloud services will surpass $1.0 trillion in 2024 while sustaining a
double-digit compound annual growth rate (CAGR) of 15.7%.

"Cloud in all its permutations — hardware/software/services/as a
service as well as public/private/hybrid/multi/edge — will play ever greater,

and even dominant, roles across the IT industry for the foreseeable future,"
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said Richard L. Villars, group vice president, Worldwide Research at IDC.
"By the end of 2021, based on lessons learned in the pandemic, most
enterprises will put a mechanism in place to accelerate their shift to
cloud-centric digital infrastructure and application services twice as fast as
before the pandemic."

The strongest growth in cloud revenues will come in the as a service
category — public (shared) cloud services and dedicated (private) cloud
services. This category, which is also the largest category in terms of
overall revenues, is forecast to deliver a five-year CAGR of 21.0%. By
2024, the as a service category will account for more than 60% of all cloud
revenues worldwide. The services category, which includes cloud-related
professional services and cloud-related management services, will be the
second largest category in terms of revenue but will experience the slowest
growth with an 8.3% CAGR. This is due to a variety of factors, including
greater use of automation in cloud migrations. The smallest cloud category,
infrastructure build, which includes hardware, software, and support for
enterprise private clouds and service provider public clouds, will enjoy
solid growth (11.1% CAGR) over the forecast period.

While the impact of COVID-19 could have some negative effects on
cloud adoption over the next several years, there are a number of factors
that are driving the cloud market forward.

The ecosystem of tech companies helping customers migrate to cloud
environments, create new innovations in the cloud, and manage their
expanding cloud environments will enable enterprises to meet their
accelerated schedules for moving to cloud.

The emergence of consumption-based IT offerings are aimed at

leveraging public cloud-like capabilities in an on-premises environment
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that reduces the complexity and restructures the cost for enterprises that
want additional security, dedicated resources, and more granular
management capabilities.

The adoption of cloud services should enable organizations to shift IT
from maintenance of legacy IT to new digital transformation initiatives,
which can lead to new business revenue and competitiveness as well as
create new opportunities for suppliers of professional services.

Hybrid cloud has become central to successful digital transformation
efforts by defining an IT architectural approach, an IT investment strategy,
and an IT staffing model that ensures the enterprise can achieve the
optimal balance across dimensions without sacrificing performance,
reliability, or control.

The IDC report, Worldwide Whole Cloud Forecast, 2020-2024,
identifies the variety of cloud-related (i.e., "whole cloud") opportunities
available for the 2020-2024 period, including, but encompassing, much
more than the public cloud services market. A revenue forecast is provided
for the following enterprise consumption models: public cloud as a service;
dedicated cloud services; enterprise private cloud (EPC) infrastructure
build/support/manage; cloud service provider build/support; and mixed
deployment model cloud-related services. These forecasts include the
impact of COVID-19 on all forecast assumptions for all markets,
according to the most recent macroeconomic inputs from the last week of
September 2020.

:f& % I“ﬂ li %ﬁ?ﬁ . https://www.idc.com/getdoc.jsp?containerld=pruS46934120

2020 Global Supply Chain Survey
The IDC Survey provides a summary and key insights from a global supply
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chain survey of 816 supply chain professionals conducted in the second quarter of
2020. Every two years, IDC Manufacturing Insights and IDC Retail Insights conduct
a supply chain survey. This year, 2020, was the first time that we conducted the
survey globally. The survey was conducted across multiple geographies including the
Americas, EMEA, and Asia/Pacific. More than 25 questions were asked of both
manufacturers and retailers as part of this study that spans a range of topics including
the strategic focus of the supply chain, the impact of COVID-19 specifically, the
progression of supply chain transformation, and the use of modern digital
technologies.

Key findings from the 2020 survey include:

After years of being relegated to support status, the supply chain is now
perceived by manufacturers and retailers as a strategic tool for business performance
and growth — moving from "cost center" to "opportunity center."

Modern digital technology remains the top driver of change in the supply chain,
reflecting both the potential for driving transformation and the lack of full clarity into
true potential.

Critical gaps that must be resolved include supply chain resiliency and the lack
of digital competencies that limits the ability to transition the supply chain to new
business models.

Supply chain transformation remains sluggish, with half of respondent
companies self-reporting that they lag behind the median point.

"This IDC Survey provides key insights from our most recent global supply
chain survey, including both the priorities and the concerns of supply chain
practitioners as they navigate a difficult 2020," said Simon Ellis, program VP, Supply
Chain Strategies at IDC..

5 A e EEFZ . hittps:/www.ide.com/getdoc.jsp?containerld=US46930520
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