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1 INTRODUCTION

1.1. Kazakhstan's accession to the WTO in 2015 served as a catalyst for structural reforms across
its economy and the enhancement of national trade legislation to align with WTO agreements. During
its membership years, Kazakhstan has affirmed its status as a reliable trading partner with a
favorable investment climate, and it has pursued a leading trade policy in accordance with
international law.

1.2. Over the years of its membership, Kazakhstan has confirmed its status as a reliable trading
partner with a favorable investment climate and strong adherence to its international commitments.
WTO accession commitments have contributed to increased foreign direct investments into the
non-extractive sectors of the economy, with 52% of the total FDI directed towards the services
sector (33%) and the manufacturing industry (19%). By 2023, Kazakhstan saw a 114% increase
in goods exports compared to 2016, demonstrating the impact of its national economic
diversification policy.

1.3. In 2022, Kazakhstan successfully chaired and co-hosted the WTQ's 12th Ministerial Conference
(MC12), securing tangible multilateral outcomes, including decisions on fisheries subsidies,
WTO response to emergencies, food safety and agriculture, and WTO reform.

1.4. In September 2022, the President of Kazakhstan established a dedicated Permanent Mission
to the World Trade Organization (WTO), underscoring the nation's deep-rooted commitment to
global economic stability and growth. This significant step reflects Kazakhstan's recognition of the
WTO's pivotal role in fostering international trade cooperation and serves as a testament to the
country's unwavering dedication to actively engage in and contribute constructively to the
WTQO's work.

2 TRADE AND ECONOMIC OVERVIEW
2.1 Macroeconomic performance

2.1. During the period under review, Kazakhstan's economy has demonstrated resilience and
adaptability amid global economic shifts, solidifying its position as a leading player in Central Asia.
As the region's largest economy by nominal GDP, Kazakhstan has pursued significant economic
reforms and diversification efforts. These initiatives have not only enhanced economic stability but
also bolstered its appeal to international investors. The country's commitment to sustainable
development is evident in its efforts to achieve UN Sustainable Development Goals, reduce
greenhouse gas emissions through green technologies and alternative energy sources, and
implement economic policies aimed at fostering social and economic growth.

2.2. During the review period, Kazakhstan's GDP exhibited a trend of expansion, with an average
annual growth rate of 3.3%. In 2023, the economy grew by 5.1%, driven by exports and fiscal
stimulus, indicating positive growth dynamics demonstrated by key sectors such as construction,
trade, information and communications, transport, and industry. Kazakhstan's GDP per capita in
current prices grew from USD 7,714.8 in 2016 to USD 13,276.7 in 2023, representing an increase
of approximately 72.08%.

2.3. Kazakhstan also attracted significant foreign direct investments (FDI), amounting to over
USD 160 billion during 2016-23, with a substantial portion directed to the services sector and the
manufacturing industry. This influx of FDI has contributed to the further development of various
sectors of the national economy and has effectively supported the country's economic growth
trajectory.

2.4. Kazakhstan's economic growth has also been facilitated by the implementation of several
industrial infrastructure and innovation development projects, such as the State Program for
Industrial and Innovative Development and the State Program "Digital Kazakhstan". These programs
have positively impacted social indicators, with the creation of new jobs and an increase in the
number of wage workers, along with digitalization of the key spheres of the economy. Additionally,
the country's efforts to bolster the manufacturing sector have resulted in notable development of
such industries as chemical manufacturing, precious and non-ferrous metals refinery, production of
beverages and food, which have further propelled economic growth.



WT/TPR/G/459 e Kazakhstan

-4 -

2.2 Strategies and programs

2.5. In April 2024, Kazakhstan updated its State Planning System, as approved by Government
Resolution No. 350 dated 29 April 2024. This updated system includes key goal-setting documents
such as the Kazakhstan Development Strategy until 2050 and the Strategy for Achieving Carbon
Neutrality of the Republic of Kazakhstan until 2060.

Kazakhstan development strategy until 2050

2.6. The Development Strategy until 2050 outlines the nation's global vision, long-term directions,
and priorities for economic, political, and social development, including implementation of the UN
Sustainable Development Goals (SDGs).

2.7. The main directions of the "Kazakhstan - 2050" Strategy include

i. a new economic policy based on principles of profitability, return on investment, and
competitiveness;

ii. creation of an enabling environment for the development of entrepreneurship;

iii. new principles of social policy with an emphasis on social guarantees and personal
responsibility; and

iv. strengthening of knowledge and professional skills based on the modern education
system, training, and retraining of personnel.

2.8. This strategy is implemented through subordinate documents within the State
Planning System.

Strategy for achieving carbon neutrality by 2060

2.9. The main goal of the Strategy for Achieving Carbon Neutrality by 2060, approved by
Presidential Decree No. 121 dated 2 February 2023, is to ensure sustainable economic development
in the face of climate change and achieve carbon neutrality by 2060. The medium-term goal is to
reduce greenhouse gas emissions by 15% by 2030 relative to 1990 levels (unconditional target) and
achieve a 25% reduction with international support for the decarbonization of the economy
(conditional target).

2.10. Achieving this goal will involve comprehensive implementation of low-carbon policies and
sectoral (energy, industry, agriculture, forestry, waste management) and cross-cutting approaches
(just transition, green financing, research and development, education, public awareness,
international cooperation, climate adaptation, and carbon regulation systems). The strategy also
calls for the creation of a favorable legislative and institutional environment and support for the
development of necessary financial and physical infrastructure for the green economy. Particular
attention will be given to continuously attracting and supporting private investments in the
decarbonization process.

2.11. The state will stimulate the accelerated modernization of existing production and
infrastructure and provide targeted support measures for socially vulnerable groups. Digitization of
monitoring greenhouse gas composition and volume, including the development of a satellite data
monitoring programme, will ensure transparency, objectivity, and comparability of data for
participation in international economic mechanisms under the Paris Agreement.

2.12. A phased digitalization of business processes in the mining and metallurgical, oil and gas, fuel
and energy, and agro-industrial complexes will facilitate the development and implementation of
low- and zero-carbon technologies according to international standards. All processes of energy
production, transportation, and consumption, including housing and utilities and households, will be
digitized step-by-step.

2.13. The energy transition will involve the introduction of advanced international approaches and
standards across all sectors of the economy to transition to alternative and renewable energy
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sources. This includes standards for eco-friendly transport, fuel and energy consumption reduction,
waste recycling, and energy efficiency. To have domestic companies' greenhouse gas emissions
reports recognized in other countries, a validation infrastructure will be established.
National development programme of the Republic of Kazakhstan until 2025
2.14. The National Development Program of the Republic of Kazakhstan until 2025 has been
developed in the implementation of the Kazakhstan Development Strategy until 2050. It forms the
main parameters of the new economic course of the country in the medium term, aiming to mitigate
the consequences of the coronavirus crisis and develop factors accelerating economic growth for a
more sustainable and inclusive economy.
2.15. The National Development Program until 2025 is the restart of systemic reforms and the need
for their implementation until 2025, rethinking the role of the state, and readjusting the main state
policies. The following national priorities have been identified within the framework of the
programme:

e Fair Social Policy;

e Accessible and Effective Healthcare System;

e Quality Education;

e Fair and Effective State Protecting the Interests of the Citizens;

e New Model of Public Administration;

e Building a Diversified and Innovative Economy;

e Active Development of Economic and Trade Diplomacy;

e Balanced Territorial Development.

2.16. The National Development Program includes a map of key national indicators (41 indicators)
by strategic direction with breakdowns for each year of implementation.

2.17. When necessary to solve tasks or implement systemic transformations not provided for by
the National Development Program, state bodies may develop other documents not included in the
State Planning System, such as concepts, national projects, the National Infrastructure Plan, state
programs.

2.18. For example, the following concepts are currently being implemented in Kazakhstan:

e Concept for the Development of the Manufacturing Industry of the Republic of Kazakhstan
for 2023-29;

e Concept for the Development of Small and Medium Enterprises in the Republic of
Kazakhstan until 2030;

e Concept for Investment Policy of the Republic of Kazakhstan until 2026;

e Concept for the Development of Energy Saving and Energy Efficiency of the Republic of
Kazakhstan for 2023-29;

e Concept for the Development of Transport and Logistics Potential of the Republic of
Kazakhstan until 2030.
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2.19. National projects to address critically important tasks at the national level within limited
timeframes, are approved by the Government. Currently, three national projects are in operation:

e Pilot national project in education "Comfortable School";
e Pilot national project "Modernization of Rural Healthcare";
e National project in communication "Affordable Internet".
2.3 Trade in goods
Foreign trade
2.20. In 2023, Kazakhstan's external trade volume reached USD 139.8 billion, which is 2.3 times
higher than the USD 62.1 billion recorded in 2016, and 3.2% more than the USD 135.5 billion

in 2022. The structure of Kazakhstan's trade is dominated by exports, with an average share of 60%
for exports and 40% for imports between 2016 and 2023.

Table 2.1 Dynamics of Kazakhstan's external trade

in USD billion
Growth Growth
2021/2016 2021/2020
Trade 62.1 78.1 94.8 | 97.8 | 86.5 | 101.7 | 135.5 | 139.8 | 2.3 times 3.2%
Turnover
Export 36.7 | 485 | 61.1 | 581 | 475 | 60.3 | 84.6 | 787 | 2.1times -7.0%
Import 254 | 296 | 33.7 | 39.7 | 389 | 41.4 | 50.9 | 61.2 | 2.4times 20.1%

Source: https://kgd.gov.kz/en/exp trade files.

2.21. In 2023, EU's share in Kazakhstan's total trade was 30% amounting to USD 41.4 billion,
followed by China with the share of 22.5% or USD 31.5 billion, Russian Federation -18.6%,
Tlrkiye -4.3%, Republic of Korea -4.3%, Uzbekistan -3.2%, and others.

Structure of exports and main importers of Kazakhstan

2.22. In 2023, Kazakhstan's exports totaled USD 78.7 billion, which is 2.1 times higher than the
USD 36.7 billion in 2016. The main export commodities in 2023 included crude oil (53.8% of total
exports), uranium (4.4%), copper and copper cathodes (4.1%), copper ores and
concentrates (3.9%), ferroalloys (3%), natural gas (2.6%), and wheat (2.4%). The major part of
Kazakhstan's exports in 2023 were supplied to the European Union (39.4% of exports), including
the Netherlands (5.2%), Tirkiye (5.0%), and Republic of Korea (4.8%).

2.23. During the review period, the structure of Kazakhstan's exports showed significant
diversification, although mineral products continued to prevail, decreasing slightly from 68.5%
to 66% in the total share of exports. Exports of base metals and products made from them declined
from 18.1% to 12.2%, indicating a relative decrease in demand and increased competition in these
sectors. Exports of products of chemical and related industries rose from 4.9% to 6.6% due to
growth in production and increased export capability. Machinery and electrical equipment exports
saw a substantial rise from 0.9% to 3.8%, reflecting diversification of both foreign and domestic
investments. These changes were attributed to strategic economic policies aimed at reducing
dependency on mineral exports, investments in industrial diversification, and the development of
new export markets.

Table 2.2 Geographic structure of Kazakhstan's exports of goods, 2017-23

in USD billion
Growth
Countries 2017/2023
Total 48,503 | 61,111 | 58,065| 47,540| 60,321 | 84,593 | 78,674 162
1 European Union 23,349 30,238 24,185 17,653 23,254 32,404 30,994 133
2 China 5,797 6,307 8,003 9,420 9,772 13,060 14,709 254

3 Russian Federation 4,639 5,279 5,670 5,007 7,018 9,091 9,788 211
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Growth
Rank Countries 2017 2018 2019 2020 2021 2022 2023 2017/2023
%

4 Tarkiye 1,150 1,238 2,420 2,131 2,964 4,750 3,969 345

5 Korea, the Rep. of 1,128 2,975 3,080 1,003 1,877 4,545 3,812 338

6 Uzbekistan 1,249 1,639 ,1996 2,137 2,776 3,635 3,133 251

7 Singapore 86 482 246 76 1,116 1,873 1,700 1,965

8 United States 390 955 894 536 872 1,152 1,509 387

9 Kyrgyz Republic 516 656 624 581 674 793 1,077 208.4

10 Switzerland 3,100 2,900 2,688 1,570 1,078 1,076 941 -69.6

Source: https://kgd.gov.kz/en/exp trade files.

Structure of imports and main trading partners (Sources of imports to Kazakhstan)

2.24. Kazakhstan's imports in 2023 amounted to USD 61.2 billion, which is 2.4 times higher than
the USD 25.4 billion in 2016. The primary import commodities in 2023 included passenger
cars (5.0%), telephone sets (3.0%), car bodies (2.6%), packaged medicines (2.3%), parts and
accessories for cars and tractors (1.9%), aircraft (1.7%), computers (1.6%), petroleum
products (1.5%), trucks (1.1%), and tires (1.1%).

2.25. Machinery and electrical equipment, while still the largest category, saw its share slightly
decreased from 26.3% to 25.3%. The shares of chemical products and base metals slightly
decreased, suggesting increased diversification in the overall structure of imports. The import share
of textile materials and products rose from 2.9% to 7.8%, pointing to a growing domestic demand
for textiles and products thereof, mainly reflecting the expansion of mostly women-led SMEs using
textiles as inputs for their businesses. Categories such as prepared food, beverages, and tobacco,
as well as plastics and rubber, saw mixed changes, with some declines in their shares, indicating
shifts in consumption patterns. An increase in imports of transport equipment from 8.3% to 16%
was driven by economic growth and the development of infrastructure projects.

2.26. China was the largest supplier of goods to Kazakhstan in 2023, accounting for 27.4% of
imports or USD 16.8 billion, followed by Russian Federation with 26.5% share. Other significant
suppliers included Germany (5.2%), the United States (4.2%), Republic of Korea (3.6%), and
Tarkiye (3.3%).

Table 2.3 Geographic structure of imports of goods in Kazakhstan, 2017-23
in USD billion

Growth

Rank | Country 2018 2019 2022 2023 2017/2023

Total 29,599 33,658 39,709 38,929 41,415 50,934 61,159 207
1 China 4,695 5,384 6,789 6,378 8,228 11,144 16,772 357
2 Russian Federation | 11,733 13,237 14,312 13,768 17,606 17,881 16,192 138
3 European Union 5,380 6,186 6,221 6,163 5,655 7,625 10,426 194
4 United States 1,245 1,268 1,351 1,164 1,351 1,901 2,541 204
5 Korea, the Rep. of 567 921 3,465 4,907 766 1,575 2,208 389
6 Tarkiye 730 655 817 951 1,146 1,597 2,041 280
7 Japan 414 502 596 552 560 1,144 1,604 388
8 Uzbekistan 736 1,155 1,419 793 1,057 1,286 1,289 358
9 Viet Nam 277 288 309 324 345 403 799 377
10 Belarus 532 607 663 665 781 906 757 397

Source: https://kgd.gov.kz/en/exp trade files.

2.4 Trade in services

2.27. Kazakhstan has been actively expanding its trade in services, prioritizing its critical role in
economic diversification and growth. Kazakhstan has made substantial progress in developing and
liberalizing the key services sectors, aiming to integrate them more effectively into the global
services market.


https://kgd.gov.kz/en/exp_trade_files
https://kgd.gov.kz/en/exp_trade_files

WT/TPR/G/459 e Kazakhstan

-8 -

2.28. In 2023, the services sector accounted for 60.8% of nominal GDP with total trade in services
amounting to USD 22.4 billion. Kazakhstan is a net importer of services, in 2023 services were
imported from 76 countries and estimated at USD 12.1 billion.

2.29. During the period of 2016-23, Kazakhstan's services negative trade balance had been reduced
from a deficit of USD 3,653 million to USD 1,812 million as the performance of exports improved,
driven by surging transport (especially freight), travel, telecommunications, and financial services
receipts.

2.30. During the same period, imports of services were also driven by transport (especially freight)
with its share increasing from 17.2% to 28.3% of total imports followed by other business services
despite its share had been decreased from 39.8% to 20.9% of total imports. The share of
telecommunications services in the total imports of services doubled.

2.5 Investments

2.31. Between 2017 and 2023, total gross FDI inflows amounted to USD 162,204 million. According
to UNCTAD, Kazakhstan was the second largest recipient of FDI among transition economies in 2022,
when total FDI inflows increased by roughly 34% compared to the previous year through various
initiatives and long-term strategies.!

2.32. During the period under review, the EU member states, notably the Netherlands followed by
Belgium, accounted for the majority of FDI inflows. Despite temporary decline of FDI inflows from
the European Union (like from other economies) between 2020 and 2021, the share of the EU in
total FDI inflows has been increased during the review period. Similarly, the EU accounted for a large
share of gross outflows of FDI from Kazakhstan under the review period.

Table 2.4 Major sources of FDI inflows, 2016-23

in USD million
2016 2017 2018 2019 2020 2021 2022 2023
Total gross FDI inflows 21.367 | 20,960.4 | 24,271.3 | 24,436.9 | 17,155.1 | 23,809.9 | 28,163.8 23,410
EU-27 10,753.3 9,293.6 | 10,930.7 | 10,461.0 8,162.4 | 10,143.2 | 12,612.0 | 10,412.4
Netherlands 7,968.6 5,935.2 7,367.5 7,426.0 5,157.2 6,962.4 8,465.6 6,001.8
Belgium 710.6 1,068.9 1,049.0 860.0 791.3 1,069.0 1,560.5 1,006.1
France 1,147.3 802.8 915.7 1,068.8 693.5 604.4 770.2 884.5
Germany 238.6 391.3 260.4 332.8 258.8 323.0 469.4 770.2
Cyprus 70.5 98.3 117.8 118.4 444.9 439.6 454.7 497.8
United States 3,417.6 3,693.2 5,342.4 5,547.6 2,240.2 2,808.3 5,112.4 1,039.2
Switzerland 2,702.2 2,964.5 2,540.8 2,245.9 1,774.5 2,698.7 2,762.7 2,169.0
Russian Federation 872.6 1,226.6 1,500.9 1,390.1 1,196.8 1,900.9 1,531.8 2,879.1
Korea, Republic of 363.7 495.5 478.9 466.9 451.5 805.5 1,488.5 1,175.1
China 975.2 1,082.5 1,665.0 1,693.7 960.7 1,848.3 1,432.7 1,652.3
United Kingdom 707.1 533.8 620.0 620.8 852.6 1,028.2 661.8 794.5
United Arab Emirates 74.6 93.1 60.6 158.2 170.2 328.4 416.8 868.8
Singapore 180.2 61.4 21.6 169.5 150.7 71.0 405.1 475.5
Tirkiye 338.4 294.0 300.3 357.8 363.5 688.1 380.1 434.0
Japan 477.8 357.3 402.6 400.8 290.9 239.3 333.8 404.0

Source: National Bank of the Republic of Kazakhstan. Viewed at: https://nationalbank.kz/en/news/pryamye-
investicii-po-napravleniyu-vlozheniya.

2.33. During the review period, gross FDI inflows from EAEU partners doubled from
USD 13,307 million to USD 2,938.6 million in 2023. In terms of total gross FDI flows from major
EAEU partners, the Russian Federation accounted for the majority of FDI inflows, with its share
increasing, followed by Belarus, whose share has decreased within the review period. Similarly, total

UNCTAD (2023), World Investment Report 2021, page 67. Viewed at: https://unctad.org/publication/
world-investment-report-2021.



https://nationalbank.kz/en/news/pryamye-investicii-po-napravleniyu-vlozheniya
https://nationalbank.kz/en/news/pryamye-investicii-po-napravleniyu-vlozheniya
https://unctad.org/publication/world-investment-report-202
https://unctad.org/publication/world-investment-report-202

WT/TPR/G/459 e Kazakhstan

-0 -

gross FDI outflows from Kazakhstan to EAEU partners increased substantially during the same
period, with the Russian Federation leading followed by the Kyrgyz Republic and Belarus.

2.34. Approximately half of total FDI inflows were directed towards the extractive industries,
particularly in crude oil and natural gas production. During the review period, there was also a
notable increase in investments in non-extractive activities. As part of the national policy aimed at
economic diversification, the implementation of investment attraction initiatives, along with
Kazakhstan's bold WTO accession commitments in key services sectors, contributed to increased
FDI into the non-extractive sectors of the economy. FDI into wholesale and retail trade and car
repair recorded the largest percentage of total gross FDI increase during the review period. In
addition, the manufacturing sector, especially the manufacturing of basic metals and fabricated
metal products, was also a major recipient of FDI during the same period. In terms of gross outflows
of FDI, financial and insurance activities, transportation and storage and manufacturing were the
largest drivers during the period under review.?2

2.35. Kazakhstan's investment policy is designed to create a favourable environment for both
domestic and foreign investors, thereby fostering economic growth and diversification. The country
has implemented several measures and reforms to attract and retain investments, focusing on
enhancing the business climate, ensuring legal protections, and providing various incentives.

2.36. Kazakhstan has established a robust legal framework to protect investors' rights and interests.
The country has signed bilateral investment treaties with many countries, ensuring protection
against expropriation, guaranteeing the free transfer of profits, and providing access to international
arbitration.

2.37. To attract foreign investments, Kazakhstan provides a range of incentives, including tax
breaks, customs duty exemptions, and state grants. Special Economic Zones (SEZs) and Industrial
Zones (IZs) have been established, offering additional benefits such as simplified administrative
procedures and infrastructure support. These zones are strategically located to capitalize
on Kazakhstan's logistical advantages as a hub between Europe and Asia.

2.38. Kazakhstan has created several institutions to support investment activities. The Kazakhstan
Investment Development Fund and Kazakh Invest play key role in providing assistance to investors,
offering services from market entry support to post-investment care. These institutions help
navigate regulatory requirements, identify potential opportunities, and facilitate connections with
local partners.

2.39. The Investment Promotion Council (Investment Headquarters) of the Republic of Kazakhstan
was established in 2021 to coordinate work on attracting and supporting investment in the country.
The main purpose of the Investment Headquarters is to improve the investment climate, increase
the efficiency of interaction between government agencies and investors, and solve problems arising
among investors. The Investment Headquarters is responsible for developing and implementing
investment attraction strategies, monitoring their implementation, promoting
Kazakhstan's investment potential in the international arena and ensuring the stability and
predictability of the investment environment.

2.40. In 2022, the Government of Kazakhstan approved the Concept of the Investment Policy of
the Republic of Kazakhstan for the period of 2022-26. The main priorities of the Concept include
infrastructure development, support for innovative technologies and digitalization, as well as
improving conditions for small and medium-sized businesses. Special attention is paid to green
technologies and sustainable development, which involves the introduction of environmentally
friendly projects and energy efficiency improvements. The Concept also envisages reforming the
legal framework, simplifying administrative procedures and increasing transparency in investor
relations, which will improve Kazakhstan's competitiveness in the global market and attract
significant capital investment in key sectors of the economy.

2.41. Efforts to improve the business climate include simplifying regulatory procedures, enhancing
transparency, and reducing bureaucratic hurdles. Kazakhstan's accession to the World Trade
Organization (WTOQO) and its participation in the Eurasian Economic Union (EAEU) demonstrates its

2 National Bank of the Republic of Kazakhstan. Viewed at: https://nationalbank.kz/en/news/pryamye-
investicii-po-napravleniyu-viozheniya.
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commitment to integrating with global and regional markets. The country has also undertaken
significant reforms to improve its rankings in the World Bank's Ease of Doing Business index.

2.42. Kazakhstan is one of 126 WTO member-states that adopted a Joint Ministerial Declaration on
the formal conclusion of negotiations on the WTO Agreement on Investment Facilitation for
Development at the 13th WTO Ministerial Conference in Abu Dhabi in February 2024.

2.43. Kazakhstan actively promotes public-private partnerships as a means to attract private
investment into infrastructure and public services. The government has enacted laws and regulations
to facilitate PPPs, providing a framework for collaboration between public entities and private
investors in sectors such as transportation, healthcare, and education.

2.44. Kazakhstan's investment policy increasingly focuses on sustainable and inclusive growth.
Investments in renewable energy and green technologies are encouraged to support environmental
sustainability. Additionally, policies aim to promote social inclusivity by creating job opportunities
and supporting small and medium-sized enterprises (SMEs), including those led by women
and youth.

2.45. In summary, Kazakhstan's investment policy is comprehensive, aiming to create a conducive
environment for investors through legal protections, incentives, institutional support, and strategic
focus on diversification and sustainable development. These efforts are geared towards positioning
Kazakhstan as a competitive and attractive destination for global investments.

3 TRADE FACILITATION
3.1 Digitalization of customs and transparency

3.1. Since joining the WTO, with the objective of transforming Kazakhstan, the largest landlocked
country in the world, to an efficient land-linked economy, the Government has undertaken significant
steps in trade facilitation. According to an OECD study, Kazakhstan performed better than most
upper-middle-income countries worldwide. The most notable areas of improvement concern
governance and impartiality, making trade-related information available, advance rulings,
simplification and harmonization of trade-related documents, as well as automation and streamlining
of cross-border procedures.

3.2. As a result of systemic changes in legislation and effective practical measures to simplify trade
procedures, in February 2023, Kazakhstan fully implemented its WTO's Trade Facilitation
Commitments. This was achieved by launching a series of trade facilitation measures, including fully
digitalized customs procedures. For instance, as a result of the cooperation with UNCTAD,
Kazakhstan established a Single Window for Export-Import and Transit Operations as well as
the ASTANA-1 system based on the UN Automated System for Customs Data (ASYCUDA).

3.3. Since its operationalization in 2018, the ASTANA-1 information system has fully digitized
customs declaration and optimized customs policy. This system effectively manages the flow of
information, eliminating the need for personal interaction between customs officers and importers.
Thus, the ASTANA-1 system has enabled the remote submission of 100% of customs declarations.
Since the ASTANA-1 was introduced, more than 4 million customs declarations have been issued,
with 82% issued in just 1 minute in automatic mode. Document issuance deadlines were reduced
by half and issued remotely during customs clearance. Moreover, the e-borders programme in
ASTANA-1 has decreased transit declaration processing by four times, from 1 hour to 16 minutes.

3.4. The Single Window was launched in March 2019 in a phased manner with separate modules
for issuance of permits, approvals, certificates, rendering customs services, etc. Through the Single
Window portal, users can access information on the required licenses and permits, customs
payments and tax rates, legal acts in the field of export-import operations, and various registers of
documents and reference books related to implementing foreign economic activity.

3.5. The main public services that can be obtained through a Single Window include obtaining
electronic permits and licenses, electronic customs declaration, electronic services for issuing
customs preliminary decisions, and integrated customs tariffs. The Single Window also offers diverse
beneficial services and features, encompassing capabilities such as verifying vehicle customs
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clearance via VIN code and seamless integration with the system on electronic certification of origin
of the National Chamber of Entrepreneurs "Atameken" through "Single Sign On" technology.

3.6. Kazakhstan, as part of the implementation of the TFA, has also demonstrated significant
progress in increasing transparency, particularly through adopting the new Customs Code in 2018.
The implementation of the new Customs Code has transformed customs regulation, making way for
the advancement of customs information technologies and highlighting the importance of electronic
customs declaration for automated customs operations.

3.7. The effective work of the Government of Kazakhstan in the issue of transparency of trade
procedures is clearly manifested in indicators related to advance rulings made by customs
authorities, such as classification, rules of origin and application of methods for determining the
customs value of imported goods. Based on the OECD assessment, Kazakhstan attained the highest
score in advance rulings and performed exceptionally well in the appeal procedure.3

3.8. The initiation of the National Information Portal on Trade Facilitation (tradeinfo.kz) in July 2022
played a pivotal role in the modernization of Kazakhstan's customs system. The new online platform
provides step-by-step information on cross-border trade processes, representing a significant tool
in optimizing transactions related to international trade. The portal provides easy access for both
local and foreign entrepreneurs to clear and detailed information. This facilitates the optimization of
cross-border operations and allows stakeholders to precisely define procedures and document
requirements, thereby eliminating unnecessary paperwork and potential delays.

3.9. Also, within the implementation of TFA measures on transparency and accessibility of
information, the Central Asia Gateway Portal, launched in 2023, received the highest UN award and
was recognized as one of the best information trade portals in the world. The portal was developed
under the Ready4Trade Central Asia Project, funded by the European Union and implemented by the
International Trade Centre (ITC).

3.2 Building transport and transit infrastructure

3.10. Kazakhstan is located at the center of the Eurasian Continent at the crossroads of many
transport corridors and plays an important role in the development of transport connectivity and
logistics infrastructure between Asia and Europe. During the review period, Kazakhstan implemented
a number of infrastructure development programs and created a favorable business environment for
providing transport connectivity and logistics services.

3.11. Kazakhstan has established transport corridors from East to West and North to South. New
routes have emerged through Kazakhstan from China to Europe, through the Caspian Sea to
Caucasus and Turkiye. These routes reduce delivery time twice compared to traditional sea routes.

3.12. Over the past 15 years, more than USD 35 billion have been invested in the expansion of the
transport infrastructure. Kazakhstan has built 2,500 km new railways and reconstructed over
13,000 km of highways. Today, the overall extent of highways in Kazakhstan is estimated to be
100,000 km, while the length of railways amounts to 21,000 km.

3.13. Due to the developed infrastructure, 11 international transit corridors pass through
Kazakhstan's territory, including five rail and six road corridors. Nearly 1,800 roadside service
facilities are located along the republican highways. Thus, Kazakhstan revived the New Silk Way by
creating the main International Road Corridor from Western Europe to Western China, with a total
length of almost 3,000 km.

3.14. As a result of the implementation of the transport and transit infrastructure development
programs, the timing for delivery of goods using the Western Europe - Western China transit corridor
has been reduced by road to 10 days.

3 OECD (2023), Trade Facilitation in Central Asia, p. 34. Viewed at: https://www.oecd-
ilibrary.org/trade/trade-facilitation-in-central-asia 80ed999c-
en#:~:text=Central%20Asia's%?20trade%20performance%20has,exposes%20it%20to%20significant
%20risks.
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3.15. Furthermore, the new Customs Code introduced the following significant key simplifications
and innovations aimed at improving transit operations in the country:

e Electronic registration of declarations. Customs declarations for international transit
traffic can now be issued electronically, which contributes to a more efficient and
expeditious process.

e Territorial recognition. Transit declarations and forms of security are recognized
throughout the customs territory of the EAEU, which simplifies transit transportation within
the CU.

¢ Lack of security requirements with TIR Carnets. Provision of collateral is no longer
required for transit transport using TIR Carnets.

e Electronic information exchange. The electronic format enables the exchange of
information from transit declarations within the EAEU, which contributes to more effective
interaction.

¢ Reducing the time of customs inspection. The terms of customs inspection of transit
goods have been reduced from 10 to 5 days at checkpoints.

¢ Simplification of the customs procedure for transportation to a temporary
storage warehouse. It has become feasible to transport goods from the point of arrival
to the warehouse without the need for any utilization.

e Reduction of the deadline for completing the customs procedure. The deadline for
completing customs transit procedures at the place of cargo delivery has been reduced
from 24 to 4 hours from the moment the carrier submits the transit declaration to the
customs authority of the destination country.

3.16. Due to the increased role of the country in promoting transcontinental trade, Kazakhstan is
actively developing the Trans-Caspian International Transport Route, the so-called "Middle Corridor",
which connects China to Europe via multimodal transport routes through Kazakhstan and the
Caspian Sea.

3.17. With the objective of increasing the capacity of the Middle Corridor, Kazakhstan has signed a
Roadmap with Azerbaijan, Georgia, and Tirkiye to address bottlenecks and develop the Middle
Corridor by 2027. This was followed in June 2023 by the signature of a trilateral cooperation protocol
to establish an intergovernmental working group on the development of trade along the Middle
Corridor between Kazakhstan, Azerbaijan and Turkiye.

3.18. Since 2017, the number of transported containers along the Middle Corridor has increased
almost threefold to 25,000, and the volume of cargo transportation increased by 1.8 times. Only
in 2023, 2.8 million tonnes of cargo were transported through the seaports Aktau and Kuryk, and
demonstrated an increase of 86% compared to 2022 (1.5 million tonnes). The prospective plan
for 2024 envisages the transportation of approximately 4 million tonnes of cargo.

3.19. In addition, in 2023, for the first time, 1.5 million tonnes of oil from Kazakhstan were
transported along the Middle Corridor, which connects to the Baku-Tbilisi-Ceyhan pipeline leading to
Turkiye's Mediterranean coast. Diversification of export routes is important for securing the flow of
oil and gas to export markets, which provides essential revenue for the treasury of Kazakhstan.

3.20. At the same time, according to the recent OECD report on "Realizing the Potential of the
Middle Corridor", increasing regional trade flows and supporting the Middle Corridor's attractiveness
will require targeted infrastructure investments. Given the uncertainty about long-term traffic
volumes along the route, interested parties should prioritize and, in parallel with trade facilitation
reforms, address immediate gaps to increase the route's attractiveness. In particular, by
(i) developing multimodal (rail-road) capacity at border crossing points and seaports, (ii) increasing
fleet capacity and regularity in the Caspian Sea, and (iii) developing rail capacity.
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3.21. The priority for Kazakhstan in the coming years remains the implementation of digital
transformation of all operational links and channels along the Middle Corridor in order to develop
a "soft" infrastructure using advanced paperless trade technologies and carrying out institutional
transformations. This includes the development and implementation of a data exchange system
between Middle Corridor ports using the best world practices and standards and a "single window"
system.

3.3 Measures implemented during COVID-19 pandemic

3.22. The COVID-19 pandemic has led to major changes in the global economy, causing restrictions
on movement, border closures and disruption of supply chains. To ensure stability and support
businesses in times of crisis, in 2020-21, the Government of Kazakhstan took a number of measures
on trade facilitation and ensuring the efficiency of supply chains.

3.23. In response to the challenges of the COVID-19 pandemic, Kazakhstan has taken the following
business-friendly trade facilitation measures as:

e Reduction of customs duties. Kazakhstan has reduced or zeroed customs duties on
critically important agricultural and industrial goods, including potatoes, onions, carrots,
long-grain rice, buckwheat, endoscopes, non-contact thermometers etc.# This decision
contributed to the support of domestic producers and improved access to essential goods
in conditions of limited international trade.

e Extension of duty-free import of certain components for the production of
medicines and disinfectants. The duty-free regime for the import into the territory of
the EAEU of individual components and materials for the production of medicines and
disinfectants, medicines, respirators, protective glasses, rubber gloves, some medical
devices and equipment, as well as boxes and stretchers for the transportation of patients
has been extended.>

e Introduction of the "green corridor". A "green corridor" has been introduced to ensure
unhindered movement of socially significant goods to the population. This enabled faster
customs control processes and smooth movement of time-sensitive goods. In particular,
the main importers of socially significant goods are exempted from the use of forms of
customs control during clearance, including customs inspection, examination and control
of the customs value of goods.

« Simplification of the provision of certificates of origin. In the context of the global
crisis, Kazakhstan has enabled importers from developing and least-developed countries
to submit copies of certificates of origin within customs declaration, aiming to facilitate
their access to the country's market.®

3.24. As the next steps, Kazakhstan is continuing to develop a new customs information
platform, "KEDEN". This system includes electronic customs declaration and customs administration
(control), covering all foreign trade operations. Within this initiative, the primary emphasis lies in
the development of machine learning and artificial intelligence techniques for precise identification
and interpretation of X-ray equipment imagery.

3.25. These developments will significantly reduce the human factor in determining the risks of
inconsistency between the X-ray image and data on declared goods in the future. Furthermore, the
development of voice recognition functionality is currently underway for implementation during
customs inspections. The customs inspection process will also be completely documented using the
video recording device used by customs officers.

4 Viewed at:https://eec.eaeunion.org/covid-19/measures.php.

5 Decision of the EEC Council No. 86 of 1 October 2020 and Decision of the EEC Council No. 21 of
16 March 2020

6 Decision of the EEC Council No. 85 of 19 May 2022.
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4 ECONOMIC DIVERSIFICATION, PROMOTING TRADE AND INVESTMENT
4.1 Sectoral policies
4.1.1 Energy

4.1. Kazakhstan is the largest energy producer in Central Asia, with substantial reserves and
production capacity in oil, coal, and natural gas. Ranked 12th globally, Kazakhstan possesses 2% of
the world's oil and condensate reserves, and the world's tenth-largest coal reserves. In addition to
this, Kazakhstan holds a leading position in uranium mining, contributing about 40% of its global
production and the second-largest uranium reserves, accounting for 14% of the world's total.

4.2. In 2022, oil and gas contributed 20.9% to Kazakhstan's GDP, and constituted 57.7% of the
country's merchandise exports. Furthermore, the upstream oil and gas sectors have secured more
than USD 70 billion in foreign direct investment over the last decade.

4.3. As a world leader in uranium production, Kazakhstan plays a crucial role in the global nuclear
energy market. The strategic expansion in this sector is seen with Kazakhstan's proactive measures
in safety and sustainability standards in mining and production processes. The country is also
considering the expansion of its nuclear power capacity as part of its long-term energy strategy,
which would complement its renewable energy generation goals. Such a diversified energy strategy
ensures a steady and reliable supply of energy while adhering to international safety and
environmental standards.

4.4. Kazakhstan's national energy policies underscore a comprehensive approach to modernizing
the entire energy sector. The government has made considerable efforts to enhance energy
production capabilities and integrate energy efficiency measures across various sectors of the
economy.

4.5. The "Concept for the Development of the Fuel and Energy Complex 2022-26" and the "Concept
of Development of the Electric Power Industry until 2029" are two key policy framework documents
guiding Kazakhstan's energy sector strategy. These policy documents are aimed at enhancing energy
efficiency, reducing carbon emissions, and modernizing energy infrastructure to achieve an
ambitious goal of increasing the share of electricity generated from renewable sources to 12.5% by
the end of the decade.

4.6. The Concept for the Development of the Fuel and Energy Complex 2022-26 targets investments
in renewable energy, including solar, wind, and bioenergy facilities, aiming to stabilize the national
energy system and reduce environmental impact. The reforms also seek to expand and modernize
gas infrastructure to improve supply and distribution throughout the country. The Strategy also
highlights the plans to amend the existing laws and regulations governing the energy sector in order
to better align with new technologies and market conditions.

4.7. The Concept also aims to increase energy efficiency across all economic sectors and reduce the
economy's energy intensity by up to 5% during the period. It also aims to digitalize the fuel and
energy sector, including the oil, gas, and coal industries, by automating data collection and
monitoring the full cycle of energy resource production through the use of information systems.

4.8. Besides, the "Concept of Development of the Electric Power Industry of the Republic of
Kazakhstan until 2029" envisages significant upgrades to existing power generation facilities and
transmission networks to enhance efficiency and reliability. The share of electricity from renewable
sources in the total output of electric power is planned to be increased to 12.5%, the level of
depreciation of electric grids will be reduced to 47%, and the development of a unified national
energy system will be completed.

4.9. In addition, digitizing Kazakhstan's energy sector represents a major step towards enhancing
operational efficiency and transparency. The introduction of smart grids and the automation of data
collection and energy resource monitoring are examples of how technology is being leveraged to
optimize energy production and distribution.
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4.10. Kazakhstan has committed to reducing its Greenhouse Gas (GHG) emissions to 15% below
1990 levels by 2030 and achieving net zero emissions by 2060 and is transitioning towards a green
economy, aiming to significantly decrease coal dependency, increase energy efficiency, and promote
sustainable practices across various sectors.

4.11. In this context, the Strategy for Achieving Carbon Neutrality until 20607, and the
2013 Concept for the Transition to a Green Economy aims to significantly reduce the share of coal
in electricity generation to help meet Kazakhstan's environmental and climate goals under the
Paris Agreement. The objective is to increase the share of RES in total power production from 4.4%
in 2022 to 50% by 2050.

4.12. The Action Plan for implementing the Concept for the Transition to a Green Economy 2021-30
was adopted in 2020 by Decree No. 479 of 29 July 2022; it defines the goals, forms, and directions
of support for the development of RES, while Law No. 541-1V of 13 January 2012 "On Energy Saving
and Energy Efficiency" sets objectives and activities for enhancing energy efficiency and
conservation.

4.1.2 Agriculture

4.13. Agriculture is an essential part of Kazakhstan's economy, contributing 4.3% to GDP and
providing 12% of total employment in 2023. The gross agricultural output has increased 2.6 times,
growing from KZT 3.7 trillion in 2016 to KZT 9.5 trillion in 2022. The share of gross crop production
in the total gross agricultural output is 61%, and the share of gross livestock production is 39%.
The increase in gross output was due to the introduction of modern technologies, digitalization of
the industry, renewal of agricultural machinery, use of fertilizers and plant protection products,
intensive introduction of irrigated land into circulation, as well as the diversification of production.

4.14. Kazakhstan is the second-largest exporter of flax seeds, the third-largest exporter of flour,
and among the top 10 wheat exporters worldwide, and the 13th largest exporter of sunflower seeds,
supplying to markets of over 70 countries. Between 2016 and 2023, Kazakhstan's agricultural
exports increased 2.5 times, rising from USD 2.2 billion to USD 5.4 billion. In 2023, wheat and
meslin exports accounted for 34.4% of the total agricultural export value, totaling USD 1.850 billion.
This was followed by wheat flour exports at 579.7 million USD (10.8%), flax seeds at
USD 227.5 million (4.2%), sunflower, safflower, or cotton oil and their fractions at USD 338.1 million
(6.3%), barley at USD 263.8 million (4.9%), and mineral water at USD 160.2 million (3.0%).

4.15. The inflow of investments in fixed assets in agriculture increased by 3.6 times and reached
KZT 904 billion in 2023 compared to 2016, and food products by 2.3 times and reached
KZT 157 billion compared to 2016. By attracting investments, labour productivity per person
employed in agriculture led to a yearly growth of 3.4 times in 2023, reaching KZT 4.8 million,
compared to KZT 1.4 million in 2016.

4.16. During its accession to the WTO, Kazakhstan made several commitments on agriculture. For
instance, as part of Kazakhstan's WTO accession commitments, the Total Aggregate Measure of
Support (AMS) and export subsidies for agricultural goods are bound at zero, and the de minimis
level is set at 8.5% of the value of Kazakhstan's total agricultural production.

4.17. Kazakhstan provides subsidies on agricultural products in a manner consistent with the
WTO rules, including the provisions of the WTO Agreement on Agriculture and
Kazakhstan's commitments on domestic support. Since its accession to the WTO, Kazakhstan has
maintained a strong record of notifications on domestic support, with the most recent notification
for 2023. According to the notifications, product-specific and non-product-specific Amber Box
support for Kazakhstan has been provided at the de minimis level during the last eight years.

4.18. In order to ensure transparency and simplify subsidy procedures in the agro-industrial
complex, Kazakhstan has introduced the State Subsidy Information System, created for the
management, monitoring and transparency of the process of providing subsidies in the country. The
system enables electronic application submissions for subsidies, streamlining and expediting the

7 Approved by Presidential Decree No. 121 of 2 February 2023.
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process for recipients and allows tracking the allocation of subsidies and their effectiveness. The
system is free of charge for all users, with a strict time order for filling out applications.

4.19. Kazakhstan's Consolidated Tariff Schedule also contains tariff rate quota commitments for
fresh, chilled, or frozen beef; fresh, chilled, or frozen poultry; and other types of poultry. The
application of TRQs is consistent with the GATT 1994, the Agreement on Import Licensing
Procedures, and the Agreement on Agriculture. TRQs are implemented at the EAEU level, and the
procedures for the allocation of TRQs are determined in Article 44 of the EAEU Treaty on Tariff Rate
Quotas and Part III of Annex No. 6 Protocol on Common Customs and Tariff Regulation of the
EAEU Treaty.

4.20. Regarding future reforms, the Government of Kazakhstan is implementing the Development
Concept of the Agro-Industrial Complex for 2021-30 to foster industry growth. This Concept, which
was formulated with inputs from businesses, public organizations and government agencies,
addresses the global challenges and trends facing the domestic agro-industrial sector.

4.21. The key objectives of the Concept are as follows: (i) tripling agricultural labour productivity
relative to 2020 levels; (ii) boosting agricultural product exports by 3.5 times; (iii) aiming for
processed products to make up 70% of the agro-industrial complex's output by 2026, including
products like milk, meat, oilseeds, rice, corn, and buckwheat; (iv) reaching at least 90% self-
sufficiency in all food products and reducing the reliance on imports for five specific goods, with the
exception of sugar.

4.22. Overall, according to the Concept, the Government of Kazakhstan will maintain its
commitment to open trade and investment policies. This approach aims to stimulate growth by
enhancing competition, favoring more productive enterprises, and accelerating technological
advancements.

4.23. Furthermore, in accordance with the Concept, all information systems of the agro-industrial
complex will be combined to create a single digital platform, which will allow farmers to receive all
public services in the field of agriculture through a single window. Automation of public services and
processes will allow farmers to receive subsidies and services in electronic format.

4.24. Since joining the WTO, to ensure full compliance with the SPS Agreement, the Government
of Kazakhstan has been developing and implementing legislation to ensure harmonization with the
standards, guidelines, and recommendations of the World Organisation for Animal Health, the
International Plant Protection Convention, and the Codex Alimentarius. Kazakhstan is also taking
steps to join the International Union for the Protection of New Plant Varieties by implementing
appropriate new legislation.

4.25. Systematic work is also underway to open new sales markets, harmonize the phytosanitary
and veterinary requirements of importing countries, and expand the list of local enterprises in foreign
supplier registries. For instance, Kazakhstan has signed several bilateral agreements related to
agricultural and veterinary exports, including, among others, protocols  with
Kingdom of Saudi Arabia on beef and mutton, and multiple agreements with China concerning
inspection, quarantine, and sanitary requirements for various exports such as aquatic products,
frozen small cattle meat, beef, pork, raw hides, and wheat fodder flour.

4.26. Additionally, Kazakhstan has established veterinary certificates for cattle imported
from Canada, food fish and seafood from Norway, and various meat and dairy products from
the European Union. Kazakhstan has also signed agreements for exports of fish products to
the European Union and various meat products to Azerbaijan.

4.2 Services
4.27. Kazakhstan has been actively enhancing its trade in services sector, recognizing its critical
role in economic diversification and growth. The country has made substantial progress in developing

and liberalizing this sector, aiming to integrate more effectively into the global services market.

4.28. The services sector accounts for 60.8% of the added value of GDP. In 2023, the key sectors
of exported services were transport services (49.2%), travel (21.9%), telecommunications,
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computer and information services (7.1%), business services (6.9%), financial services (4.7%). As
of March 2024, Kazakhstan's Services PMI was recorded at 51.0, indicating modest expansion in the
services sector. This was a slight decrease from the 51.4 recorded three months earlier, but still
higher than the 50.9 recorded a year ago.

4.29. Financial Services Expansion. The establishment of the Astana International Financial Centre
(AIFC) in 2018 was a milestone in the development of Kazakhstan's financial services sector. The
AIFC operates under a legal framework based on English common law and aims to attract
international banks, insurance companies, and investment firms. By 2023, the AIFC had succeeded
in attracting significant foreign investments, enhancing Kazakhstan's position as a regional financial
hub. The Centre also focuses on developing fintech, Islamic finance, and green finance. Kazakhstan
has strengthened its regulatory framework through the National Bank of Kazakhstan (NBK) and the
Agency for Regulation and Development of the Financial Market (ARDFM). Key reforms include
enhanced capital adequacy requirements for banks, improved risk management practices, and
stricter anti-money laundering (AML) regulations to align with international standards.

4.30. Telecommunications and Digital Transformation. The telecommunications sector enjoyed a
rapid growth because of substantial investments in infrastructure and technology, including the
rollout of high-speed broadband and 4G networks across urban and rural areas. This expansion aims
at improving Internet accessibility and quality, facilitating greater connectivity and supporting digital
services. Kazakhstan has also begun implementing 5G technology, with pilot projects launched in
major cities. The introduction of 5G is expected to enhance the telecommunications sector by
providing faster Internet speeds, lower latency, and enhanced connectivity, supporting the
development of smart cities and the Internet of Things (IoT).

4.31. In 2018, the government launched the "Digital Kazakhstan" programme with the key objective
of accelerating digital transformation across all sectors. This programme led to the expansion of
high-speed Internet coverage, the development of e-government services, and support for the
growth of the digital economy. By 2023, these efforts had significantly improved the quality and
accessibility of telecommunication services, fostering a more connected and technologically adept
society.

4.32. Transport and Logistics. Kazakhstan's active participation in the Belt and Road Initiative has
positioned it as a critical transit hub between Europe and Asia and led to substantial investments in
infrastructure projects aimed at improving trade routes and logistics efficiency. The modernization
of Kazakhstan's railway system has been a priority, with investments aimed at increasing cargo
capacity and reducing transit times. The development of the Trans-Caspian International Transport
Route (TITR) has been particularly significant, enhancing trade connectivity across Eurasia.

4.33. Kazakhstan has expanded its air cargo capabilities, with investments in airport infrastructure
and the establishment of new air cargo routes. The country's strategic location makes it an essential
hub for air cargo traffic between Europe and Asia, and efforts to improve logistics services at airports
have boosted this sector. The digital transformation of logistics services has been a key focus, with
the implementation of advanced technologies such as blockchain, IoT, and AI to enhance supply
chain management. Initiatives to digitalize customs procedures and logistics processes have
improved efficiency and reduced transit times.

4.34. Tourism. The government of Kazakhstan has actively promoted Kazakhstan's rich natural and
cultural heritage, focusing on attractions like the Altyn-Emel National Park, Charyn Canyon, and the
ancient city of Turkestan. Efforts include developing eco-tourism and cultural tourism to attract
diverse groups of visitors. Kazakhstan has simplified visa procedures to attract more tourists. The
introduction of the visa-free regime for citizens of several countries and the implementation of
electronic visas have made it easier for international travelers to visit the country.

4.35. Kazakhstan has also increased its marketing and promotional efforts, participating in
international tourism fairs and launching global advertising campaigns to raise awareness of the
country as a unique travel destination. There has been a growing emphasis on sustainable tourism
practices to preserve natural resources and cultural heritage. Initiatives include promoting
eco-friendly accommodations, sustainable travel practices, and conservation efforts in national parks
and protected areas.
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4.3 Innovative development

4.36. By 2023, Kazakhstan demonstrated notable progress in the Global Innovation Index (GII)
of WIPO, moving up to 81st place globally from its previous rankings. The country performed well
in developing soft infrastructure, ranking 59th overall, with particularly strong performances in
government online services (8th) and e-participation (15th). In education and employment metrics,
Kazakhstan secured the 32nd position for women employed with advanced degrees and ranked 33
in the QS university ranking. It also placed 36th globally for its high-tech exports and maintained a
high tertiary enrollment rate, ranking 35th in this category. Areas that need improvement include
software spending, state of cluster development and university-industry R&D collaboration.

4.37. During the review period, Kazakhstan experienced significant shifts in its economic structure
towards building of more innovative sectors of the economy. This transition is marked by an increase
in the national innovation index and includes the rise of innovative outputs such as the development
of significant technological and scientific clusters.

4.38. Between 2019 and 2023, Kazakhstan focused on enhancing human capital and infrastructure
and increasing expenditures on R&D. Despite these efforts, challenges remain in effectively
converting these innovation inputs into tangible outputs. Collaboration between universities and
industries, crucial for growth in high-tech and knowledge-intensive sectors, needs to be further
enhanced.

4.39. The strategic importance and development of e-commerce in Kazakhstan have been
emphasized in the Strategy for the Development of Innovation for 2016-30. This strategy aims to
enhance Kazakhstan's economic diversification and leverage digital technologies to boost innovation
and commerce.

4.40. During the COVID-19 pandemic, Kazakhstan accelerated its efforts to digitize its economy
and develop e-commerce. These initiatives led to increased online services and electronic
government functions, which improved some of the country's innovation indicators and supported
the continuation of business and educational activities during the pandemic.

4.41. The information and telecommunication technologies sector in Kazakhstan enjoyed a
substantial growth in 2023, with an increase in companies engaged in technological innovations and
ongoing improvements in ICT to bolster infrastructure and access nationwide.

4.42. Kazakhstan created and developed innovative scientific and technological centers, known
as "technological valleys". Alongside these developments, specific legal frameworks such
as "Experimental Legal Regimes" were implemented to support digital innovation through
"Regulatory Sandboxes". These initiatives provide a testing ground for new technologies and
business models, reducing barriers to innovation and accelerating the commercialization of
new ideas.

4.4 Digital economy

4.43. The push for digitalization in Kazakhstan has been significantly driven by state programs
aimed at the formation and development of "electronic government" and the "Information
Kazakhstan-2020" initiative. These efforts have shown a positive impact on various sectors of the
economy, resulting in substantial economic benefits and an influx of investment into the innovative
ecosystem.

4.44. During the review period, notable achievements include 99% of the population now having
Internet access and over 90% of government services being available online. The expansion of
infocommunication infrastructure and the initiation of 5G mobile technology implementation have
further advanced the nation's digital capabilities.

4.45. As of 2020, the level of basic digital literacy in Kazakhstan stood at 87.3%. According to the
UN studies, Kazakhstan ranks 28th in the E-Government Development Index and 8th in the Online
Service Index, with 92% of government services (1,208 services) offered electronically. The
development of e-government infrastructure, including key databases, sectoral information systems,
interaction and data exchange hubs such as the "e-government" gateway and Smart Bridge, and a
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wide array of services like the e-government portal, E-License system, Smart Data Ukimet, Digital
Family Card, and e-Otinish mobile application, played a pivotal role in these advancements.

4.46. Kazakhstan has established several elements of an innovative ecosystem, including the
innovative cluster "Park of Innovative Technologies", the National Agency for Innovation
Development "QazInnovations", the autonomous educational organization "Nazarbayev University",
and the launch of the International Technopark of IT startups "AstanaHub".

4.47. By 2023, the number of IT startups supported by technoparks, incubators, and accelerators
reached 1,014, with over 7,000 IT companies active in the market. The IT market has grown
substantially, with its share increasing from 28% to 46% in the overall ICT sector over the past
decade, driven by active digitalization policies and the accelerated digitalization process during
the COVID-19 crisis.

5 INTELLECTUAL PROPERTY RIGHTS

5.1. The continued improvement of intellectual property rights remains a priority for Kazakhstan.
The importance of this field and the need for additional tools for its protection and enforcement were
emphasized in the Address to the People of Kazakhstan of the Head of State on 1 September 2023.

5.2. During the reporting period, Kazakhstan has undertaken significant efforts aimed at further
development of intellectual property. According to the Roadmap for 2022-24, a set of measures
were carried out to expand cooperation with international organizations, improve the legislative
framework, enhance the coordination of state bodies, strengthen law enforcement practices,
digitalize the intellectual property system, modernize state support for innovative activities, and
conduct trainings.

5.3. According to legislative changes in 2018, the processing time for applications for industrial
property objects was reduced by more than a month on average, and for copyright objects from
20 working days to one.

5.4. As part of legislative changes, a new object of intellectual property "geographical indication"
was introduced in 2022. For registration of geographical indication, it is sufficient that at least
one stage of production of the product is carried out in the territory that has an essential impact on
formation of its characteristics.

5.5. Short-term protection was provided for unregistered industrial designs. An industrial design
that meets the requirements of novelty and originality can be protected for a period of three years
from the date of its disclosure in the Republic of Kazakhstan.

5.6. An opposition system has been introduced for trademarks, geographical indications and
appellation of origin of goods, providing an opportunity to file an objection against registration during
the examination of application.

5.7. Amendments have been made in the field of copyright in order to enhance the transparency of
the collective management organizations.

5.8. In 2024, in response to business needs, a three-month accelerated registration procedure for
trademarks was introduced for the first time.

5.9. Since 2016, several international agreements have been adopted at the regional level. Within
the EAEU, the Republic of Kazakhstan joined the Agreement on Collective Management of Rights
and the Treaty on Trademarks, Service Marks and Appellations of Origin of Goods, while within
the CIS, the Republic of Kazakhstan ratified the Protocol on the Protection of Industrial Designs to
the Eurasian Patent Convention of 9 September 1994, which came into force in 2021. In addition,
Kazakhstan ratified the CIS Agreement on Cooperation in Preventing and Suppressing the Use of
False Trademarks and Geographical Indications and the CIS Agreement on Cooperation on Protection
and Enforcement of Copyright and Related rights in Information and Telecommunication Networks.
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6 INCLUSIVE ECONOMY
6.1 Micro, small, and medium-sized enterprises

6.1. During the review period from 2016 to 2023, Kazakhstan's micro, small, and medium-sized
enterprises (MSMEs) demonstrated remarkable growth and development. In 2016, MSMEs produced
goods and services worth KZT 17 trillion, significantly exceeding the oil extraction volume
(of KZT 7.2 trillion). By 2023, MSME economic output had risen to KZT 59,221.5 billion,
approximately 2.5 times higher than the output in 2016, highlighting the sector's growing economic
impact.

6.2. The contribution of MSMEs to GDP increased from 23.1% in 2016 to 33.3% in 2021, and
reached 36.5% in 2023, reflecting the growing importance of MSMEs in the national economy.
MSMEs in Kazakhstan operate in diverse economic sectors, with the wholesale and retail trade, repair
of motor vehicles and motorcycles sector being the most prominent, both in terms of the number of
entities and production output. Other significant sectors include agriculture, forestry, and fishing,
manufacturing; transportation, logistics and warehousing. These sectors also employ the largest
number of people and contribute significantly to production output.

6.3. Employment within the sector grew from 3 million people in 2016 to 4.1 million people in 2023,
reflecting a 36.7% increase during the review period. By 2023, the sector accounted for 43.6% of
the economically active population, underscoring its importance in providing job opportunities and
supporting livelihoods across the country. Furthermore, the production output per capita tripled,
rising from KZT 1 million in 2016 to around KZT 3.05 million in 2023.

6.4. The landscape of MSMEs in Kazakhstan as of 1 January 2023, presents a dynamic and evolving
sector. There were 2,026.500 registered MSMEs, reflecting a 19.6% increase compared to the same
date in 2022. Of these, 1,818.800 were active, marking a 27% rise from the previous year.

6.5. The distribution of MSMEs across various legal forms and types of activities reveals interesting
patterns. Individual entrepreneurs comprise the largest segment, with 67.9% of active MSMEs falling
into this category. Individual entrepreneurs also constitute the majority of registered MSMEs,
with 1.3 million units, of which 1.2 million are active. Small enterprises dominate in production
output, generating KZT 42.1 trillion, which accounts for 71% of the total MSME output.

6.2 Promoting women's entrepreneurship

6.6. Kazakhstan has made substantial efforts to promote women's entrepreneurship, recognizing
the pivotal role women play in driving economic growth and innovation. Kazakhstan has
implemented a range of national programs and initiatives aimed at empowering women to start and
grow their businesses. Key initiatives include the projects of the Damu Entrepreneurship
Development Fund, which offer financial support and training, and the Business Roadmap 2020-25
that provides grants, subsidized loans, and infrastructure development with a focus on women-led
SMEs.

6.7. The "Enbek" State Program enhances women's employment and entrepreneurial skills, while
partnerships with international organizations like the EBRD's Women in Business Program provide
additional financing and mentorship. Furthermore, non-governmental organizations such as
the Kazakhstan Association of Business Women advocate for improved business environments and
offer networking opportunities. These collective efforts reflect Kazakhstan's commitment to fostering
an inclusive economic landscape where women entrepreneurs can thrive, contributing significantly
to the country's socio-economic development.

6.8. Since 2021, 17 Women's Entrepreneurship Development Centres have been operating
in Kazakhstan in all regions and major cities across the country, providing women with the
opportunity to start or expand their businesses. The centres provide access to information, funding
and professional communities, and offer women the tools and knowledge they need to digitize their
businesses and enter e-commerce platforms.

6.9. Kazakhstan actively participates in multilateral initiatives aimed at promoting women's
contributions to global trade and entrepreneurship. Kazakhstan has supported the adoption of the
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WTO Joint Declaration on Trade and Women's Economic Empowerment at the
Eleventh WTO Ministerial Conference in 2017. Since 2021, Kazakhstan has been a member of the
WTO Informal Working Group on Trade and Gender, demonstrating its commitment to economic
empowerment of women and integration of women into global trade.

6.10. Kazakhstan's participation in multilateral initiatives complements its domestic policies and
enhances its efforts to promote women's entrepreneurship. By engaging in international platforms,
Kazakhstan not only gains insights and best practices from other countries but also contributes to
shaping global policies that support women entrepreneurs.

7 KAZAKHSTAN IN THE WTO
7.1 Supporting multilateral trading system

7.1. On 30 November 2015, Kazakhstan concluded its accession process and became the 162nd
Member of the WTO. As a result of the alignment of the national economic and trade policy and
legislation with the WTO norms, accession to the WTO has become a catalyst for structural reforms
in many sectors of Kazakhstan's economy.

7.2. Kazakhstan firmly supports a strong, transparent and predictable rules-based multilateral
trading system that remains central. Against the backdrop of the COVID-19 pandemic and its
ensuing uncertainties, Kazakhstan has pursued its active engagement across the WTO agenda in
support of the multilateral trading system.

7.3. On 3 and 4 June, 2024, the Director-General of the WTO, Dr Ngozi Okonjo-Iweala, paid an
official visit to Kazakhstan, held a meeting with President K. Tokayev and contributed to the work of
the Central Asia Trade Policy Forum in Almaty. Kazakhstan's commitment to deepening regional
trade and economic cooperation, integrating into the global economy, and actively participating in
the Organization's efforts to further strengthen the multilateral trading system, received a due
recognition during the visit.

7.4. On 19 June 2024, Kazakhstan ratified the Agreement on Fisheries Subsidies. By joining this
agreement, Kazakhstan aligns with global efforts to combat overfishing and the prohibition of
subsidies related to illegal, unreported, and unregulated (IUU) fishing. Moreover, it contributes to
the UN's Sustainable Development Goals, which are vital for ocean health, livelihoods, and food
security.

7.5. Furthermore, Kazakhstan pays special attention to the accession process to the WTO and
believes that it's necessary to review and update the institutional mechanisms in order to streamline
the process for countries joining the WTO. Kazakhstan remains committed to facilitating the
conclusion of ongoing accession processes of Uzbekistan, Turkmenistan and Azerbaijan, and
providing technical assistance to their accession negotiations, including in the post-accession phase.

7.6. In September 2018, Kazakhstan hosted the WTO High-Level Forum on "Trade Promotion and
Investment Facilitation for Development: Eurasian Perspective" and the Seventh Accessions
Roundtable on "Eurasian View on the Future of the Multilateral Trading System: WTO Accessions
and Rules Evolution". Additionally, in June 2024, Kazakhstan hosted the Central Asia Trade Policy
Forums in Almaty, organized by the WTO in partnership with the Government of Kazakhstan, ITC
and ADB. The Forums brought together senior government officials from all five CA countries and
Azerbaijan to promote these countries' smooth integration into the multilateral trading system.

7.7. Since its WTO accession up to 2024, Kazakhstan has submitted all the required notifications in
various areas, such as agriculture, trade remedies, trade facilitation, rules of origin, subsidies,
quantitative restrictions, import licensing, SPS, TBT, IPRs, state trading enterprises, and services,
enhancing transparency of its trade regime.

7.2 Participation in the WTO work
7.8. In 2017, Kazakhstan chaired the WTO Committee on Trade and Environment and guided the

discussions on the impact of trade policies on the environment and environmental policies on trade.
Since then, the environment and trade have become major focus areas in the WTO's work. During
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the period of 2018-23, Kazakhstan has also chaired the Special Session for the Council for Trade in
Services. Under Kazakhstan's chairmanship, the Special Session conducted several exploratory
discussions in areas such as environmental services, logistics, financial services, services related to
agriculture, and others.

7.9. Since its accession, Kazakhstan has been working on implementing of all its commitments. For
instance, in February 2023, Kazakhstan fully implemented its Trade Facilitation Commitments. This
was achieved by launching a series of trade facilitation measures, including fully digitalized customs
procedures. The Government of Kazakhstan established a Single Window for Export-Import and
Transit Operations as well as the ASTANA-1 system based on UN ASYKUDA. Moreover, in 2023, the
Central Asia Gateway Regional Trade Portal began operating, which received the highest UN award
and was recognized as one of the best information trade portals in the world.

7.10. The Trade Facilitation Agreement is also important for Kazakhstan as the largest landlocked
country. Thus, Kazakhstan actively promotes the smooth integration of Landlocked Developing
Countries (LLDCs) into the global trading system. The country has made significant contributions in
preparing the Ministerial Declarations for both WTQ's 12th and 13th Ministerial Conferences (MC12
and MC13), highlighting its commitment to addressing the unique challenges faced by LLDCs in
international trade. Moreover, within the WTQO's Trade Facilitation Committee, Kazakhstan actively
shares its experiences and best practices, particularly those related to improving transit processes.
This sharing of knowledge and experience is crucial in helping other LLDCs navigate the complexities
of international trade more effectively.

7.11. Kazakhstan has actively participated in the negotiations on the Joint Statement Initiatives
(JSIs) such as Services Domestic Regulation, Investment Facilitation for Development and
E-commerce. The new Disciplines on Services and Domestic Regulation are fully consistent with
Kazakhstan's WTO accession commitments and seek to mitigate unintended trade-restrictive effects
of measures relating to licensing requirements and procedures, qualification, and technical
standards. These disciplines also provide new opportunities for women's economic empowerment in
the services sector. Kazakhstan strongly believes that trade plays a key role in driving growth by
supporting women's empowerment and promoting gender equality.

7.12. Kazakhstan co-sponsored a Joint Statement on Investment Facilitation for Development,
which aims at developing a multilateral agreement that will improve the investment and business
climate, and make it easier for investors in all sectors of the economy to invest, conduct their
day-to-day business and expand their operations.

7.13. Kazakhstan is also actively engaged in the Informal Working Group on Trade and Gender and
strongly committed to enhancing women's participation in global trade.

8 REGIONAL AND BILATERAL COOPERATION
8.1 Eurasian Economic Union

8.1. The Eurasian Economic Union (EAEU) is an international organization focused on regional
economic integration. Within its framework, customs declarations in mutual trade have been
abolished, and Common Customs Tariffs (CCT) along with a unified foreign trade policy have been
applied. The EAEU ensures mutual recognition of phytosanitary and veterinary certificates, and
implements unified, coordinated, and harmonized policies in the economic sectors defined by the
EAEU Treaty of 29 May 2014. The governing bodies of the EAEU include the Supreme Eurasian
Economic Council, the Eurasian Intergovernmental Council, the Eurasian Economic Commission, and
the Court of the Eurasian Economic Union.

8.2. In 2020, the Strategic Directions for the Development of Eurasian Economic Integration
until 2025 were approved.® These directions envisage the development of cooperation in the areas
outlined in the EAEU Treaty. Their implementation will contribute to creating conditions for
sustainable and comprehensive economic growth, enhancing trade both among EAEU member states
and with third countries, fostering an innovative and digital environment, improving the well-being

8 by Decision No. 12 of the Supreme Eurasian Economic Council of 11 December 2020.
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and quality of life of citizens, and establishing mutually beneficial and equitable cooperation with
external partners.

8.3. In December 2023, the heads of the EAEU member states approved the Declaration on the
Further Development of Economic Processes within the EAEU until 2030 and the period up to 2045,
titled "Eurasian Economic Path". To address the tasks outlined in the Declaration, key areas for the
development of the EAEU in economic cooperation have been identified. These include the
continuation, development, and improvement of existing mechanisms (technical and customs
regulation, traceability and labelling, national currencies, transport corridors, elimination of barriers,
etc.), as well as new initiatives such as the use of natural resources to enhance cooperative potential,
the development of digital technologies, the utilization and application of artificial intelligence
systems, and the implementation of innovative approaches in the agro-industrial complex, among
others.

8.4. The document broadly outlines the main directions for member state interaction in six areas:
(i) ensuring the EAEU common market's supply and effective functioning with key goods and
resources, (ii) forming a common space for cooperative interaction and technological development
cooperation, (iii) creating a common transport and logistics space, (iv) establishing a common
financial market, (v) developing economic cooperation in areas with integration potential, and
(vi) functioning of the EAEU as an economic attraction pole on the international stage.

8.2 Free trade agreements

8.5. Kazakhstan is a party to the Treaty on a Free Trade Area between Members of the CIS. The
Treaty was signed on 18 October 2011 and entered into force on 20 September 2012. Kazakhstan
also has bilateral FTAs with the following partners: Armenia, Azerbaijan, Georgia, Kyrgyz Republic,
Republic of Moldova, Serbia, Ukraine and Uzbekistan.

8.6. As member of the EAEU, Kazakhstan is a party to the FTA with Viet Nam (entered into force
on 5 October 2016 and notified to the WTO on 4 May 2017), the Interim Agreement leading to the
formation of a free trade area between the EAEU and the Islamic Republic of Iran (entered into force
on 27 October 2019 and notified to the WTO on 31 January 2020), and the FTA with Serbia (entered
into force on 27 October 2019 and notified to the WTO on 3 November 2021).

8.7. The FTA with Singapore was signed in October 2019, and with the Islamic Republic of Iran
in 2023. Both FTAs are in the ratification process. Currently, EAEU members are negotiating
FTAs with Egypt, Indonesia, Mongolia and the United Arab Emirates.

8.3 Other partnership agreements

8.8. In 2018, the EAEU member States and the People's Republic of China signed the Trade and
Economic Cooperation Agreement, which serves as a legal framework for enhancing mutual trade
between the parties. For instance, the Agreement provides for the use of electronic documents and
the mutual recognition of electronic authentication methods and introduces measures to eliminate
trade in counterfeit products.

8.9. Kazakhstan has also signed Enhanced Partnership and Cooperation Agreements with
the European Union and the United Kingdom. Both of these agreements have significant trade and
investment provisions.

9 FUTURE STEPS

9.1. As a landlocked country, Kazakhstan is committed to an open, fair, transparent, and rules-
based trading system with the WTO at its core. To achieve this, Kazakhstan will actively participate
in enhancing the negotiation, monitoring, and dispute resolution functions within the WTO,
collaborating with WTO Members to implement MC12 and MC13 decisions and contribute to the
success of MC14.

9.2. In the face of global uncertainty, Kazakhstan has prioritized further regional integration and
global cooperation through an extensive network of free trade agreements that serve as building
blocks for multilateralism. This strategy is embodied in Kazakhstan's Roadmap for the Development
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of Trade Policy for 2024-27, which also includes engaging in negotiations with partners to eliminate
barriers for Kazakhstan's goods and services exports. This engagement aligns with Kazakhstan's
strategic goal of curbing global protectionism and fostering a conducive environment for international
trade.

9.3. Aligned with its broader economic and development strategies, Kazakhstan aims to create
favorable conditions for foreign direct investments by improving the business environment. This
involves enhancing transparency and predictability, reducing operational costs for economic
operators, and supporting MSMEs. These efforts are embedded in the Kazakhstan Development
Strategy until 2050, which prioritizes comprehensive economic pragmatism, entrepreneurship,
modern education, and consistent foreign policy. By implementing these strategic directions,
Kazakhstan seeks to ensure sustained economic growth and integration into the global economy, in
line with the UN Sustainable Development Goals (SDGs).

9.4. Furthermore, the strategic importance and development of e-commerce in Kazakhstan have
been emphasized in the Strategy for the Development of Innovation for 2016-30. This strategy aims
to enhance Kazakhstan's economic diversification and leverage digital technologies to boost
innovation and commerce.

9.5. Kazakhstan is also focusing on sustainable economic growth through the Strategy for Achieving
Carbon Neutrality by 2060. This strategy underscores the nation's commitment to reducing
greenhouse gas emissions and transitioning to a low-carbon economy. It involves comprehensive
implementation of low-carbon policies across various sectors, supported by green financing and
international cooperation. Kazakhstan will create a favorable legislative and institutional
environment to attract and support private investments in decarbonization. These efforts will not
only support Kazakhstan's environmental objectives but also enhance its competitiveness in global
markets, further solidifying its role within the WTO framework.

9.6. Finally, Kazakhstan will remain a steadfast advocate for strengthening the multilateral trading
system and ensuring the effective work of the WTO.
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